How to Log In

Should you forget your username, e‑mail knowtobacco@danya.com to request it.
1. After you register, retrieve your username and password from the e‑mail message from knowtobacco.net
2. Go to www.knowtobacco.net.
3. In the left navigation menu, click ‘Log in.’
4. Type in your username and password.
5. Click ‘OK.’
6. You can edit your password after initial login. (See ‘How to Change Your Password’)
How to Log Off
You must close your browser window in order to log off. There is no logoff feature on the site. When returning to the site, your will have to log in again.
How to Change Your Password

1. Log in to www.knowtobacco.net
2. In the left navigation menu, click ‘Change My Password.’
3. Passwords should be a minimum of 8 and a maximum of 15 characters and include a combination of upper- and lowercase letters, numbers, and special characters, such as @, $, and %.
4. Type your current and new passwords in the appropriate fields.
5. Click ‘Change My Password.’
How to Request a New Password (Forgotten Password)
1. Go to www.knowtobacco.net
2. In the left navigation menu, click ‘Forgot Your Password?’
3. Type your username. Should you forget your username, e‑mail knowtobacco@danya.com to request it.
4. Click ‘Request New Password.’
5. Your new password will be sent to you by e‑mail.
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